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1. Basic Information 3. Problem/needs in your daily life
Please fill in your Please fill in problems and needs in your daily life that you
information as much want to solve or improve. Regarding weekend, please fill in
as you can. both Activity (what you do) and Problem/Needs.
m Yangon | Activity Problems and Needs
_r - ala _______ Sleepingto
Age, ﬁ;ﬂder, FS (married) / working at hospital p,’:::::;%n
1

Family }Nife (35, house-wife), son (9), daughter
structure |(6), father (65), mother (66) and traffic accidents frequently at @ @

Streetin rush hours. Sometimes it takes 50

Commuting minutes to arrive the office instead of 30

1
1
1
1
1
:9 Problem: There happen terrible traffic jam
1
1
1
1

Living house, [Living at XX district, townhouse (pri !
Property ned house), no car owning to work minutes as usual.
~ Need: Reliable public transportation and
#pending for hobby mostly on: traffic monitoring systemto optimize the
Hnbby,l | - Books traffic volume in the city.
Consumplion!; - Trayei
LIV o T ——— ! Working
(including
[ hciviyawe inch break)
o \¥ (o

2. Activity Area
Please circle the area
where you go around on
usual workdays

*If you would select another
place out of the map, please
indicate the place name

Going home,
Leisure, etc

Dinner to
Night routine

M2 —2 HEHORMBTRIIHT L7 r—F D1




1. Problem/needs in your city

Please select 5 from 11 Category below and tell us any problems and
needs in your city that you think should be solved or improved.

*You can answer more than 5 categories if you want.

Category Theme (Example) Problems
P e e e = = S IR T AS (AR S (ML pUBE

Congestion, Trafficjam, Traffic accident, Example) Traffic jam happened mostly

Transportation device, Commuting ime loss, etc veryday transportation (e.g for suitable: station/time/ |

price)

01. Smart Mobility

T
City disasterrisks and countermeasures (e.g. 1
02, e Sy typhoon, flood), Security measures, etc 1
'
03. Smart Energy, Water | Electrical power condition, Water supply, Sewerage [(Example) Garbage disposal factory near . .
&Waste systems, Garbage collection service, etc :esidentzone cause terible smell (Example) Better solution for garbage dispos:
04. Smart Buildings & Living environment, Working environment (e.g. :
Living condition of office facilities), etc 1

Example) Public medical service are almost
Public & private medical services, Individual health |pver capacity, private medical service still not | (Example) More private medical service with
management, etc p to required standard. No service outside of | higher quality

bffice working hours.

05. Smart Health

o e e e e e e e e ) o

T
. Education (of yours and family's), Public & private I
0%, S Fleziin education systems, etc :
Loan from banks, Home mortgage, Dailypayment |I
07 S FhETRe methods (cash/online), etc rxx X
08. Smart Tourism Leisure facilities in the city, Expenditures and time :
&Leisure for leisure, etc 1
T
09. Smart Retail Shopping (online & offline), etc }(xx XK
M
10. Smart Manufacturing | Home-deliveryservice (especiallyspeed and 1 1
& Logistics quality) : :
o . R 1 1
11. Smart Government Admlplslratlveserwces . ] 1
Your interestand engagementto politics L 1

2 —3 KEHoOBRMHRICHTHEIT o r—F D2
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Smart Mobility

Smart Safety

Q@ -

i

B s $ ] Smart Tourism & Leisure
Smart Smart
ot g Nogyoios B  smart Buildings & Living
“SRipance HOMUnic,, % e
0 -4 A € smartHealth
$ :
oy, B competitiveness )
Ve Ehege W  SmartEducation
K % Quality of life
3 ‘W  SmartFinance
@  SmartEnergy, Water & Waste
Smart Health () b Gt & Smart Retail & Logistics

mart Tourism &
Leisure

-2

Smart Manufacturing & Construction

Smart Government

Iy»
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HBLBLHOFEALS

> dIQE-NEH—EAQORBFEICE-T, BWAKOFEELNEE
TIORE-VEY—EXHNERLTEST . ERATIRTHICELESLELHS > Smart Waste
- BYISMBENGH TSNP EICEEY . FEOHAORKOBALL->TNS

> FATA A TIA L IVELTIZE T BFEMA AT LD E B AR Smart Finance
s REITEBELNHIR—/—HD > Smart Retail

s BEAN-REQIA—RYMRENTDCEFEINTOED,, FMRBOA U FIVREDRT >
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01. Smart Mobility
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02. Smart Safety
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CRYDBEROEET AT — TR (I—E—T L MLybR—— %) OFEEOREIL
s A —pR—L

05. Smart Health —

BEADBRREEOXIE RE. ERY—EADXIE

-REREDE B 1B

SRR ARICBIT A RIRH. BEICLDARTOEROER
BEACEDEIAR

AL BEMOEBOYR—b, ORYMNEDARETT
-BEPR NBSADOLERTH

06. Smart Education —

BEHRSOLKR-ER.HEDSHIL

BEODTOAIL (FUFAVRI—IL, F)
BRANEDEEEERREAI )T ORI
CEEPEORM

- ERKRF DR

07. Smart Finance —

BEERELESRFOT O, EROCRIREITHRDIRY
D F R -2

EVOTF—RITEA KRR EENER

EE RSB ITDFMHE/ NSO ADRE
EAMTORSFETSY AT+ —LORE
“OSIRTIUTAVY

CTOBWRED AT L

IAvIFI—Y

08. Smart Tourism &R@isure —

TWRAIZFRLE-BARDORRE. RED S

T LEALOREIERORE, BEOEE

BN IRKICEDIERRNA AR, BEOARZTBRETOFES—ay
BEARMTOEABROELEY ., BBEY—EX (Aitbnb, Uber, %)
AIDBRITAE

09. Smart Retail & Logistics Retail

HEEOBETHOT O OFryiaLR b, EEHE
AUSAVERDEEIZKD Y= T4 541k

<30T A—EDEMEEALIARITAXE R DWE - B

IN—=F NI T AT

CEREREAVTAAERDEREICE DTSRI T 4% (] 020:0Online to Offline, 7> S/ MNoRIEHIHEET HHMEH)
- REFHEA S ERDE (L DERTE (5 : Scan & Go)

Logistics

MRITOERDHERIL-EHEE

EADFLITEhEEESH CEREMHEORER
-MEREICHTHLES (HEX O
- BENERE T, BRI G ETORO— IS L S YERE

10. Smart Manufacturing —

AEME-EEEEORE. REMAL. XFEOMEL-BE
. FLYCER BEEY—EREL

11. Smart Government —

- Wi O X OB (AR Y ME)
- 3D L A—% D BiffiZiE AL = NBE (Additive Manufacturing)

BERDIE KOS EL - SEL, HNFURBIVIER
D7 IEADM L

BV TRONEERLISH, MRLE, HERE. K- =227
RGP —ERDF LTI
CARY—EROBBE-TIRILE

HFf: Deloitte “Smart Cities -How rapid advances in technology are reshaping our economy and society-” (2015)& %t LIZZ T EER
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BEBTDORAT—MEROT—5EH

REPHHME (USDR—X)

o> AL —  R—F=Z> AV ¢ TIIRY STAVUTYT EI Fv> )\ FU— LA IO R o7su>T-n Sy HILE

1 fEpm AL 5,140,000| 1,230,000| 8,200,000/ 7,600,000| 2,800,000 268,380 821,000/ 8,280,000| 28,125,000( 23,645,000| 4,370,000| 1,800,000 10,100,000 1,780,000| 18,595,000 A

2 AOZEE 16,000 4,300 3,924 2,280 693 632 6,315 5,300 12,600 26,900 5,600 7,377 15,367 20,785 41,000 A/ km2

3 = bR 5.6% 4.9% 7.0% 7.2% 4.9% 4.9% 4.5% 11.8% 6.7% 6.7% 7.8% 7.2% 7.8% 4.2% 6.82% %
i

4 SEABEEL 7= N/A 49 5,825 4,644 3,491 2,703 707 23,689 12,505 10,670 N/A 13,434 4,033 142 N/A FA

5 EESBAO 5,635,290| 1,235,905| 4,342,344| 3,851,000 942,000 175,064 404,556| 5,938,416| 9,935,427 7,571,769| 1,294,992 844,900| 6,899,310( 5,552,768| 12,326,626 A

6 REER 4.0%! 3.7% 2.8% 1.4% 0.3% 0 23.4% 1.0% 9.8% 5.2% 3.6% 2.4% 6.2%! 7.4% 0.044 %

7 [WhIEORIER 0 0 0 0 0 0 0 110 239 192 0 208 65 67 0 km
S

8 1000 A&z DA— I3 (01. Sr:e;rt 56 626 756 658 964 N/A 750 314 N/A N/A N/A N/A 419 616 - a/FA

9 1000 A&/ D BENEEER Mobility) 65 56 73 70 179 N/A 300 142 27 27 N/A N/A 198 838 a/FA

10 |BiE= 69.3% 39.4% 99.9% 99.8% 99.6% 95.9% 99.6% 99.0% 99.0% 99.0% 98.6% 100.0% 100.0% 91.0% 55.0% %

11 | bKEERE 27— hF—% 42% 55% 100% N/A 86% N/A 67% 99% 89% 0% 46% N/A 60% 94% 75.0% %
(03. Smart Energy,

12 |EUIUKE 66% 50% 28% N/A 7% N/A 25% 29% 45% 0% 26% N/A 42% 30% 23% %
Water & Waste)

13 |[KiERe 0.6 0.1 4.4 4.4 1.5 N/A 1.7 0.1 0.8 N/A 0.8 N/A 3.6 N/A 0 USD/m3

14 (A2 —3vy hNEREK 27— hF—4 31% 31% 50% 50% 34% 34% 25% 53% 34% 34% 34% 80% 32% 60% 18% % (EEAT)

— (09. Smart Retail &

15 |[#HEEmEXR Logistics) 114% 114% 147% 147% 119% 119% 52% 180% 87% 87% 143% 135% 119% 126% 100% % (EEEAT)

Hid:

1. Demographia World Urban Areas(2019: 7')—+ L /A -aAVR-AvAh) | T4JEU#KEHH(2015: ¥ =7), ASEAN SMART CITY NETWORK —a collection of good practice(2019: Z 58 LAS+ D &R TH)

2. Demographia World Urban Areas(2019: 7 !)—+ L/ A -0 R -FvhH) | T4)EU#iETE(2015: ¥ =5), ASEAN SMART CITY NETWORK -a collection of good practice(2019 : Z2 52 LA%} D &R TH)

3. ARIERF (2020: /3000 T =LA DxhILE-Fvh, €EET—4) . KETHHETE (2014-2020)

4. Euromonitor(2018: FV—+ AN =N\ AZ - GT SNV T—IL h—FI0 N/ A X hIE, TIoRY Oz )Ty

5. FRIEHRE (2020: 2z LTy TN\ SrhLE-Eyvh, EET AL HETAONEEELEICER) . S H#HETE (2013-2018: £ LS D ERTH)

6. HRIEHRF(2017:T/oR -z L) TVTBvh, €BT—42 XAHEFITFTEERZETAHMDY) . REHHETE (2014-2018 : RS DO HRTH)

7. BER(2018: T —- LNA) BRI EBE R ER—LR—(2016-2019: /30379750 T—IL-S¥AILAE)  JICA(2015:7=5) % ZEILLUSNDOI0IEEH AT ITH T EN R

8.  UNDP(2016:7h—F3>/\/4)  BABHETITER(2015-2017:/3229 - ¥ hILE, 2ET A0 0HTAODEGELECEH) . K4 THHETE (2016-2018 : £ LISL D #RTH)

9. UNDP(2016:7F—F3>/\/A)  BABHEIER(2017:/\>0), £ET—4HLHHMAODNBEGZLEIZER) . REHHETH (2016-2018 : 58 LS DART)

10. BHEHFAESR(2016-2019:/3000 - FT— LA OTSNLoT—)L EET—4) . JETRO(2012: 4 vH) . £EHA T #HEHE (2014-2019 : ESE LIS D HTH)

1. KERBHAE L 24— GABEERZETRELS, HEIL2014ENS2017TEDID , RYSVAIFBHOT 40 EWOELEDT—42E15, )

12. KERBHAR L 24— GABEEZETRELS, HEIL2014ENS2017TEDID , RYSVAIFBHOT 40 EWOELEDT—42E15, )

13, KERMTAE L 24— (REEIFEETELD, BIEIX2014ENS201TEDLD, B Z2017FE10ABEDL—FTRRILIZRE , RUSVAIZEHHDO T —EHLRN=-HE&EDT—42E45, )

14. ERESEEESQT. ZELREIZOVWTIEELANILOT—2THS, )

15. ERESEEESQ018. ELBBEIZOVLWTIEELANILOT—2THS. )
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EHALEHOREE (For—r ORI ELTHY ., TR CEEENT U EHIMLSSEE
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BEiET —2oith i E D LLEICE TR Y HERE
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3

BIMBUTFICE->TDERBKERE
BN EELBRLL TIMYBATLSERE

e

ARAEDEBICELOLT. ML EFZUUTHBRICEDCEEMR | Z#R—XELDD,
MHEIZHELTI2. T—20PBEEDI7IMEICEERILZERDSIZ . TEFEDOHMBEEEE *2

*1 FHIOZDOEHOWT AN, FEREBRICERLTWSRIEZREELTRET 5. LELEHLUIEHLAENMESL. FH20FEBRICBLLTEETHS

EHIMLS S EERREELTRETHEENH D,

2 FHIRUEHR2ZZELTOENS, —EADRRI QA OELEDEGAA FEHERITHSLD GO RA (RATATRIE) NBEMICEENLHERBHSIND
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Collectively Exhaustive: EL KA TV IZHEL . YV —D RGN EARNGRBEDIRF LG D LIITE
HLT-,

PHEITOET V) —ZFEBEDODLRILED ISR EI—I B E T o= BLANILDEZICDOLTIILLTE
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@D  Level 1:REOEZEMNLTNEER (\—FEFH) OREHBER (VIME) AT HEF

@ Level 2:BARICEAY AEF
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EFZV DT ILEIERETH2-48ET 5,

E7YUSRABIZDONTIER. LTET S,

1) 7A74— L (RIEERCEE L L)
2)FEHRUMABDTA) =R a—)L

3)H %iﬁifd)&%éﬁéﬁ%&zﬁ%@ RRETfRIRT
B=6HhnD=——

E7U T DT ILBIEEETHLIE., §T15H T

WET B,

E7YUSRABIZONTIE. LLTFET S,
NEMHCTRELE-ETEREICIT S REAE
2)EBRELEFERELUNDORBEBRVEEDHZY
Ja—SavIcHdRERE

1. Basic Information
Please fill inyour
information as much
as you can.

Yangon

Age, Gender,
Job

b9 (married) / working at hospital

Family Vife (35, house-wife), son (8), daughte:
structure  |¢6), father (65), mother (66)

Living house, lLiving at XX district, townhouse (privatel
Property |lowned house), no car owning

Hobby, Ependmg for hobby mostly on:
% ooks.
Consumeton | _rrayel
T Lo T S ———

2. Activity Area
Please circle the area
where you go around on
usual workdays
*If you would select another
place out of the map, please
indicate the place name

By RRUBEAE~NDETIVT

3. Problem/needs in your daily life

Please fill in problems and needs in your daily life that you
want to solve orimprove. Regarding weekend, please fill in
both Activity (what you do) and Problem/Needs.

Sleepingto
Morning
preparation

Problem: There happen terrible traffic jam
and traffic accidents fraquantly at @@
Strestin rush hours. Sometimes ttakes 5
Commuting |1 minutes to arive the office instead of 30
o work minutes as usual
Need: Reliable public transportation and
traffic monitoring system to optimize the
traffic volume in the city.

¥

Working
(including
lunch break)

Going home
Leisure, stc

Dinner to
Night routine

o o o o e o e B e

1. Problem/needs in your city

Please select 5 from 11 Category below and tell us any problems and
. - - | .

r
*You can answer more than 5 categories if you want.

Category Theme (Example)

Congestion, Traffic jam, Traffic accident,

O St el Transportation device, Commuting time loss, etc

Problems

[TExample) Fas fand's ditable pubfic
transportation (e.g for suitable: station/time/

; xam ple ) Traffic jam happened mostly
price)

City disasterrisksand countermeasures (e.g.

(2. S Sabisiy typhoon, flood), Security measures, etc

03. Smart Energy, Water | Electrical power condition, Water supply, b: | factory near .
&Waste systems, Garbage collection service, etc (Example) Better solution for garbage dispos:
04. Smart Buildings & Living , Working i (e.g

Living condition of office facnlmes) etc

T
1
1
H
I'esldemzone cause (erlb\e smell
1

Public & private medical services, Individual health

05. Smart Health management, etc

Public medical senvice are almost

pver capacity, private medical service still not | (Example) More private medical service with
Lp to required standard. No senvice outside of | higher quality
bffice working hours.

et ——————

. Education (of yours and family's), Public & private |1
U5, St E e education systems, etc :
Loan from banks, Home mortgage, Dailypayment |1
(07, ST FTEED methods (cash/online), etc IWX o
08. Smart Tourism Leisure facilities in the city, Expenditures and time. :
&Leisure for leisure, etc 1
T
09. Smart Retail Shopping (online & offline), etc }(xx 200
10. Smart ing | H i Vi i and
& Logistics quality)

Administrative services

11. SmartGovernment |y, inorestand engagementto politics

| S Sy




BSMTORBOFERE — AV I T/OFERICIIBREDRE

B RIEHEBORFIZCONT. AV—FIY 21— a [ TRENRIAENDEDIZOVWTEE LY 21—y
JRRD RN SEREEIR Rz, T B RLEVYYa—2avItoW T EABIEHEEHETEERLT=,

06 07 08 09 10 11 12 13 14
AN—htVYYUa—>3>h7FTdYU— S s~ == —
POV ELY s su— |zt ame| 2770 | VR oo
7T Fe D e VR | V)
1 |Smart Mobility — ® ® o o ® ® ® o ] @
2 |Smart Safety - ® ® ® [ J o o @
Energy ® ® o o ® ® ] @
Smart Energy,
3 9 Water ° ° ° ° ° ° ° °
Water & Waste
Waste ® ® o o ® ® ® ] @
4 |Smart Buildings & Living — ] ] o [
5 |Smart Health - ® ® o o ® ® o
6 |Smart Education —
7 [Smart Finance —
Smart Tourism &
8 ) — ® ® ® @
Leisure
Retail
9 |Smart Retail & Logistics
Logistics @ o ]
10 Smart Ma-nufacturing & _ ° °
Construction
11 [Smart Government — [ J

12
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E7ZULTHRER hyaROES EBHOREEES)

BET—5-BKHF(B5)

 Hledan, which is the most difficult area for commuting from one place to another due
to heavy traffic especially at rush hours. Sometimes you have to wait for 15 minutes
and most of the times, you have to wait for more than 30 minutes . In order to be right
time at work, me and my staffs have to leave from home very early.
Due to the traffic jam , we are too late to be back home and it was much suffer than in
the morning time. We almost lost our patience to endue this traffic problems in our
daily life. (D)

* Big traffic Jam for every morning office hours. Sometimes it take 2 to 3-hour delay with
big traffic Jam for normal 40 minutes Journey. ()

L BMMEREFICLOTE
B2 DOR/EZESIMN.,
EECRETORMER

8

OB THLLN(BENSIONET D), IIEE - INED VAT LEHELTIELLN®O)

. TSOINEE-NEBY—EX
DREH=EL>T, EKD
WELRLE

« Credit card and transfer money to/from abroad are still too difficult and need lot of time
to wait and occur insecure transactions. (D)

+ Not reliable logistic system for both of offline and online shopping. (@)
» The foundation of transportation system is not ready for speed and quality. Very
limited area for achieving speed and quality services ()

« BFATICR—/3—=H30, (D)

s AUA—YNEREE:31%

I A4 F 754203y
EJ 2B 1+5RiER-
AT LDOEBEEIEL

» Government bodies still have poor administrative services for citizen that cause
misunderstanding and untrusted between them . No transparency from Government
lead people make confusion , frustration ,no end upset and conflicts. (D)

» Banking system is very poor especially in supporting small and medium businesses .
Even though there are some improvement in bank’s loan system for SME , they
couldn’t able to support efficiently to business. SME didn’t get much help so that
whenever they need to expand business ,they face difficulty and some have to leave
from industry . (D)

FERBEELTRELLGLA,
ABE1—ZBLTRIE
ShI=RERH
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> BUEMGEEFICEOTREICZLDEEZESINN , LEOFEFDREZEEE

s RBENBIZETSEHEAERLAS, BHMEFENIRELTNS, EiFERBLTRHICR > Smart Mobility
FHALELHY . BREFLEFICI--TEEIENECLGS, R, BEIZ KGBEMEEL
JAEBIZELHOFENKD

> JSQRE-NBEH—EXADRERFICE-T, WKDFEENFELE
TIORE-WEY—ERHERLTELT FRNTHETEICELESBELSHD
BMBS A>T IHNPKEICHEEY . MEOTADRKOERLELS>TNS

» Smart Energy, Water
& Waste

> AUTSA A TSIA L avEL T ICHEITARER AT LDEFEEHAEL .
> Smart Finance
c MEBIZIEEMENHDIRA—/IN—HDEN _
> Smart Retail &

s EANREDAVI—FYMNRENTDIZEBHEINTULEL, F-MRBOASAVREVRT Logistics
LDOEFEL+ 573 TIHAEL
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* In summertime, we experience electricity cut out due to the lack of water in
hydropower dams. (D)

* Due to the poor sewage system, when it rains heavily, the city becomes flooded.
In the sewage canal, in the rainy season, mosquitos breed and they become
widespread. (D)

» Garbage collection services were initiated with a garbage collection cars and vehicles.
However, the timing needs to be regular and more systematic. (D)

« Poor sewerage system ()

- B3 :39.4%
« FRILIK R 50%

L 4275 —ERARFTR
E-AEHTHY., BELE
EOCBEREICKERSE
=9

* In public medical services, there is a problem of not having enough staff at hospitals.
In terms of the number of nurses and doctors per patient, the number is very low. This
leads to the poor patient care service. Sometimes, there are only 2 nurses for the
whole ward which hosts about 40 patients. The number of doctors working at the
government hospitals are also very few. Cost of health care is low at government
hospitals. The private hospital also faces the same issue of having limited number of
healthcare professionals. A lot of people from Mandalay go abroad for medical check-

ups. (@)

« Public hospitals can’t hold the capacity and individual ones have high prices. (@)

I. TROEERY—ERNDE
MIEL=8, B4 GBS E
D) IZTLKDELHD

» Mandalay experiences lots of crime at night such as robbery, fighting, and attacking.
People do not go out anymore after 8pm in Mandalay if they have to ride motorbikes
because crime cases happen frequently during that time. (D)

N, WREIEEPLENSH
LTHY., BERTHS

* For leisure activities, there need to be more green spaces such as public parks and
recreation areas for relaxation. In the city, during weekend, it is hard to find a place
quiet to go and relax. (D)

* There is not so much trusted online shops and we can’t buy items directly from
amazon. (@)

EERBEL TRELLLA,
1882 —%BLTIRE
Shi-RERH
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» Smart Energy, Water
&Waste

Smart Health

> TROERY—EXDEINMEL D, BH CENED) ICTBELHD
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> Smart Health
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* long hour driving due to traffic jam, any minor accident may cause longer hours to
arrive at workplace. (D)

c BEMNEFT. RESMEOIT—DELL RBEMDZERTETELRLRTH D, ETHE
B8, FitE— ATNACY- BEREEGETMELNEWL, BRAERETEYI7YTL
BIFNIELESEOD T, RERM. BITEANLATHS(Q)

« Traffic jams, and traffic accidents frequently happens, cause traveling troubles. ()

c ZLOTRIIZBEIL—ILELVAETLEL, MBEERNERELT, ALZ, (@)

« 1000 A 1=YA—kr/ A
#.7568

I ZTBIL—ILERIZEDH
- EEWAERLER
L=, FELFEITTOE
SERELOVEOZEYAZ
MRKE)

cBE B EOUVSMKYLBELENEZLN@)

« Shoplifting and Theft(®)

I. SBZBEPV-KYILENS
ZLEKRTHD

* Public medical service are almost over capacity, private medical service still not up to
required standard. No service outside of office working hours. (D)

c EEVATLNEHEMIZEN, RREENETHLHIELTWS, REERNH>THLEE
[ZEBLMTIFTULVEL,, BIC TR ANZWNESENBLNFEEAD . EEREE(EE.F
L REVD)DEEANDOFIGEHNEYTIHEN(D)

« RHBEBRAZYITOEREIMNMEMMICR R, BT, BREALND, MEDEICHD
B TH D, MILDOERERBIIH—EZRDB VLD, REZEBRALLGNIEDH D,
BAMOD AN KETDREBRICEETD=0H. RETF R,
FRL—2av T FOTERA S LREAL NS, (D)

L mHREOY—ERREPE
BOENEL RELTER
HY—EREZITHNEL

» Goods are not deversitied due to limited supplier. Lots of big supplier such as Amazon
do not having shipping service to HCMC (D)

o R F LTIXLAZADAZE DTS5y 74— LD BB D, 8 AHDFACEBOOKEZE TOnNlinefk 5%
FTEAMNZNESED, BYNESHTEHET, RYDEEFEIDONLELND T, HFEYVEZX
BWERELD, EMARA T, FTMNSEED0fflineDavTEESR, (D)

FERBEELTRELGLA,
A28 1—%BLTIRE
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« City air pollution harming to health (D)

» Too many motorbikes on the street lead to polluted environment, traffic jam.
Air pollution problems ( | have to go out much every day for sales activities but the
polluted air really make me tired and worried) (@)

= E (j:l:ﬁ—(-~ /¢~I%—C%(’)7‘3~7ﬁ\b~ /#7K:EJ53U kjb\/ﬁ%féﬁ'b\ *L—Cﬁhéo (@)
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BIESENEL

Polluted water supply problem. Need more safe water sources, need a monitoring
mechanism from the state-owned organization. (D)

Polluted source of water ( at my old house, the water supply pipes are very old. They
make the water dirty, sometimes there were worms in the water) ()
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* Dirty, too many trash.
Health issue with trash. Need to have better management of collecting trash. (D)

» Garbage collection service always has the problem during the public holiday as the
staff go back hometown. Improve the service of garbage collection and need to
categories the garbage.

There are many dust along the road while traveling via Motorbike. ()

CHDULE B NBIES
NTHELY ., EFMEMR
H-BRIAHSD

* We don'’t believe the public and private medical service in Cambodia. It is cheap but
not reliable (D)

* Costing and limited trusty in public and private medical service. Need ethic and value
to serve the service and as well affordable for all in medical sector. (@)

IL.

ERY—EXDOEEME-L
RIVHMEL, BE+HLAE

- d p =Y (R AR
* Public & private medical services in Cambodia are still limited. People still go for
abroad for the health treatment ()
« Itis too much dangerous for us to get loans. It is not balance compared with our _ R
income and the pay back amount to the bank. (D) . EEEDHHEA LD
- B ORFAEPEENA
BDIYRIBHSB

« Too much loan with high interest rate (2 &@®))

* Home-delivery service (especially speed and quality) are still limited and has the high

cost. (@)

* Most of the ministries work very slow, only General Tax Department that work very
fast in order to collect the tax for the government. ()

FERBEELTHRELGLD,

A28 1—%BLTIRE
S -ERREERH
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» The road got bad condition and no exact sign on the road where | go to work or travel.
The traffic light and sign are not acceptable because the government does not take
care much. (D)

* There is no available bus transportation from one place to another place or tourist
destination. (D)

* There are no traffic stop along the road. (D)

« Traffic jam, Traffic accident because small road and some road is not good. (@)

* Traffic jam, difficult road, sometimes | take 30 minutes to 40 minutes to arrive work

(&)

» There are no sewerage system and garbage collection in town. It looks so dirty along
the road. (D)

» There are so many wastes along the road because household must put that wastes in
front of the house. It looks so dirty while driving along the road. (D)

« Electricity and water are expensive. Garbage service is not good service. ()

« Waste take long time to collect(®)

« Security for tourists ()

L ERAORTEEEED
113 B L TORHAS
+5ThL

* The retail shopping center in community does not have because people still go to the
traditional one for shopping (D)

* Delivery service from market to home should be implement. It is more convenient for
people who do not need to bring that food or drink to home by themselves. (D)

» Goods are expensive that isn’t afford to salary (®)

EERBLL TRELLLA,
{2882 —%BLTIRE
Shi-RERH
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» House design and constructon quality, commercial signs on roads are not safe with
heavy rain or with big wind.
Better regulation on building matterial and spectation for stronger foundation for
houses and building ()

L BYOWAE-REEN
EL=HEXIERPKEFIC
FYEIRERN SR

* We do not know how to calculate the exactly meter that we use everyday. Some
month the fee of electrical and water supply is higher then previous fee which has no
reason (@)

* Retails shops are many, but prices are not control. Commonly set at high price, which
is much higher than Thailand, making the alternative for spending in thailand.
As Laos is small, especially around city area, many provide delivery service, but as
compare to other country, still not cheap, Petrol price is too high. (@)

I. BABHRRUKILRE
DR EREICEYVETE
[E8

* Food safety. Anything that can help making sure we are not consuming too much of
the chemical related stuffs. ()

I BRICEFNIBENLE
mHE. BORLICET
BFERHHS

» Government service is still not very systematic, many paper works require long time to
process and corruption are still commonly everywhere. ()

* We don’t consider we have many leisure places, expecially FOC one, mostly are café
and usually not cheap. We need more parks, however weather in laos in hot all year
round, we need more parks with big trees. ()

FEREELTHRELERLA,
A28 1—%BL TR
SN T-ERREERH
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* There is no constant supply of water from the government. Water is supplied for only
few hours in the morning which needs to be stored for the rest of the day. (@)

o EINIK : 45%

L EXRY—EXDOFIMAERE
AHBEATINS

* Lack of garbage disposal regularly causes garbage to accumulate which creates a
pungent odour in the house. (D)

* Lack of proper garbage disposal facility leading to garbage being dumped on the
roads. (D)

« Delhi is a very dirty city with no provisions for garbage to be collected, recycled and
disposed properly. Similarly, no bins exist in public spaces. Citizens dispose garbage
on the streets and don’t take it back home. ()

« AIDRAETIZERY , FHOBEEAFEL(Q)

. ZHOBEEE-IVEHIELIC
EHEShTHEST . FEE
THd

* Air Pollution is a major problems which prevents people to go out of their home often
for leisure or exercise. ()

L R&GERIZKY., sSAHOI
HOREWEFICOEH
TW3

» Shopping physically on the streets in Delhi becomes difficult due to price haggling.
Online retailers sometimes take a long time to deliver the products/services. (D)

« Citizens often must succumb to bribing government officials to avail administrative
services. Even then there is no guarantee of the process to be finished. Fake news
has been a big hindrance to development and progress as well ()

FEREELTRELLL,
1251 —EBLTiRE
Shi-IRHERH
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Smart Energy, Water
& Waste

> CHDIPREICERBESNTEYRFHAETHS

s NEDTIFENTRITHBINTHELT . FTETRIFTIZRICHLRSTITRAETI 518 > Smart Energy, Water
CEBAIEFITEL & Waste

o ZHDEHRHEURHGEN =0, B EICEANEEL. FERNTLERNT D

> REBRICEY, SHOMBIOREHEICOHASTLS © Smart Health
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* During rains in Mumbai there is water clogging on the roads and commuting to work
becomes very difficult (D)

« Every year Mumbai faces huge disruption in transportation during Monsoon time ()

L KAISK-THAMNFEEL.
B HET S

* Mumbai is the house to biggest slums in Asia, and office areas are very near to slums

. MAHBDRSLBOEE

(@) - [CRYBETES IUARE
ICBEHHD
« Lack of good gyms in my locality to workout at. (D) - ggﬁggﬁ%ggg;x
» There are hardly any public parks in the city for one to go and relax at during the day. - 20 B S EETEEL A4 |
(@) ;.: -
A{A)

* As the city has a lot of working professionals, we end up usually ordering groceries
online. However the existing companies take a long time for delivery. (D)

FERBEELTHRELGLD,
A28 1—%BL TR
SN -ERREERH

*1:” Mumbai Population 2020” World Population Review (https://worldpopulationreview.com/world-cities/mumbai-population/)
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* Face to traffic jam everyday while commuting to work and traveling to home. Unable
to report to work timely. Difficulties on finding fastest route while driving. (D)

« FEZNBYIZTETINDARBELENRARZBEEZERBLTIZLL NRDETIREN) T ILEALT
HhhBIEHT—EZRLIELLMN®D)

CGERITBLOD, EARBNIETH S, EEITEEGEN S, Google Map® it iE#RE IE
HETIXALY,
« BIGERRED DB ELIIZLTIELLY, (@)

L BEREFICEH T HEMRN
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* Inefficiencies in releasing factory contaminants to the environment. Late collection of
Garbage cause adverse effects. (D)
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« Lack of leisure areas in the city. Inadequate time available for the leisure. ((D)
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* Currently only 1 bus line at the area | stay and there is no fixed bus schedule.
* Most of the family have multiple cars, congested traffic, especially during peak hour
and insufficient parking. (D)

» Time consuming — 1.5 to 2 hours per day on traveling back and forth
Unpredicted traffics jam during rush hours if driving . — B NTAEZEE
Occasion train breakdown causing late arrival to work/meetings (@) %f'_‘?j’b/;:{%%/\ L EE-EELRTETHD

» The commute to KL takes more than 1 hour if | leave after 7am. So | typically wake up
before 6am and leave home by 6:15am to avoid traffic.
The public transport for KL has improved but there is still a need of better bus-to-train
or parking near train systems to enable more consumers to use the new train system.

()

» Garbage not thrown at the designated bins, sometimes thrown directly from the
house of a few level high. People lack of awareness of sorting and recycling waste.

Rubbish thrown into drains causing blockage. (D) - I t‘:ﬁfjﬁﬂ]l:ﬂ&ﬁéh‘(
AN

» Garbage seregation is promoted but is not properly handled at central collection point.
(@)

« High percentage of obesity in Malaysia LB DEREOIES | T i%ﬁfﬁ?gfﬁﬁ%%

g™ =

* Some of the private school secondary education qualification like UEC not recognized _ TERELLTHELLELA,

by public tertiary institution (D) A B 1 —%BL TR

S -ERREREH

+ Race-based public education quota systems need to be eliminated () -

*1:”Sugary drinks tax important first step, but obesity in Malaysia demands further action” WHO, 3 May 2019. (https://www.who.int/malaysia/news/commentaries/detail/sugary-
drinks-tax-important-first-step-but-obesity-in-malaysia-demands-further-action)
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» Traffic jam and limited option for commuting to work. (D)
» Peak hours varies and unpredicted, making people like to spend their time at the
office until late night to go home. (D)

» Heavy traffic, congestion frequently happened. Work construction (toll development) is
contributing to heavier traffic congestion. Trucks and containers (long vehicle) are
worsening the traffic. (@)

» Tired, exhaustive because of the traveling to and from office to home. ()

» Too many vehicles, amount of road are not enough to facilitate number of vehicles,
public transportation is not enough and unreliable(almost late). Number of train line is
are few. It takes about 30mins to the nearest train station from my home. (®)

« 1000 A& 1=YA—k/A
#4198

« 1000 AHT-YBENEH:
1984

L 3RICKYEHICRER
ZEUE%TD

« Flood frequently occurs especially when heavy rain comes. (®)

* Flood warning system, drainage quality ()

« 2019 RIZFHAELT=HK
I:J:';)]ﬁoﬁ L EDIEEMN
R4

. KEIZ&k->TRIREL S
KNFEEL., ZHDOTHE
BERESHED

» Unclear medical security by the government (who pays how much and what do we
get) and the tracking — based on our ID. (D)

* Government health insurance (BPJS) is very challenging (high demand, low services)

(@)

» There is no National health insurance like in Japan (®)

* 20144 [ZE R & fRIRHIE
ZEA

. ERERIRFEHLT+5
THd

* Home for newlyweds, especially in the Jakarta area is expensive. Need affordable
housing program with financial aid for the young people to afford their first house (D)

« Voting system in questions, in terms of quality, fairness, validity (@)

FERBELTRELGLD,
ABE1—ZBLTRIE
SN T-ERREER

*1:766 people now killed by flooding in Jakarta, and more rain appears to be on the way” CNN, January 6 2020. (https://edition.cnn.com/2020/01/06/asia/jakarta-floods-intl-

hnk/index.html)

*2: “Deloitte Indonesia Perspectives: First Edition September 2019” (https://www?2.deloitte.com/content/dam/Deloitte/id/Documents/about-deloitte/id-about-dip-edition-1-full-en-

sep2019.pdf)
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.« BEZEMNDEASEHHEN =, ARAE (EYHITZHE) AERITBL, -
SSICEBREOES, TBL—ILOFHE, BEESTFRICEHH EEEO®HT. BROERE > SmarntiMobility
hIR LY EIERAREE B, SV OV TFEDOSILABETOEM, FIZLYkE
Eib, 8. H+F0I2BMEZETHE8LHY . BEICS KIEMZEL, BRIESE S,

> KAISFOTRBEEHKNELEL, SHDRGEERESED > Smart Buildings &
« KENBEDE. BRISHADNRET D, SHITHKITIOT, HOKER®, SHDOTEE - BER Living

DEREF. RKEGHESHETLS

> BEERERGEENT+75THD

- EREERERIRFIEDEANFIBINTLSL., +RIZEHEINTELT . ARNEA) Y HIBHFE
TITHW, T S-2E8EZ TN —ERIZEATAEHEMNETBAEEEIN TULVEL (FEER > Smart Health
FARIEMTELLY),
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* Long travel time going from workplace to home leaves very minimal time for rest and
sleep. Takes on the average 2.5 to 3.5 hours to travel from home to work given the
severe traffic conditions from home to the workplace. ((D)

» Work tasks tend to oftentimes be highly stressful and outputs need to be urgently
accomplished. (D)

+ Heavy Traffic, especially along C5 Road. It takes 2 hours from home to office. ()
+ Need work life balance, rules on how long meetings should be, no overtime work (@)

» Heavy traffic during weekends are the challenges encountered going to church and
mall and spending time with family outside home. (®)

* Traffic is very unpredictable and terrible more often than not. When | need to go to my
kid’s school, | tend to leave overly early just so | will not get caught up in possible
heavy traffic. Itis stressful.

« Traffic is really the problem. We tend not to go out anymore knowing we’ll spend more
hours in traffic. (@)

I BLMEOEFELUER
LEENRRAICKS T, T—
D345 AHELY

» Water supply is rotational (cut off at night). Effective water supply system is a must
and check the possibility of opening a new source of water supply (dams). (®)

* Rotational scheduling of water availability thus making it hard to accomplish chores
like laundry and washing dishes (@)

« Water supply is constantly unavailable. (®)

o JINIKEE:30%

I KOBHEHATERMIZIEE
3-8, REIZXEHNHS

» Speed and quality of logistics systems vary significantly (D)

* Late deliveries are very common due to high volume unmanaged (demand and supply

ratio). (®)

« Unreliable food delivery (incomplete orders, late delivery) (@)

L. MHREE - MREEN+5
ZEFEShTHELT ., BEBE
H—EXDEENEREIL

» Banks are still too conservative and have created one-sided arrangements. Banks,
especially government banks, need to provide friendlier loan options. (®)

» Unsecured transactions due to scams and private information leak. Need effective
security measures to make sure no private information is leaked. (®)

FERBEELTRELGLA,
A28 1—%BLTIRE
SN T=ERRE R
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* Due to traffic jam it is very hard to schedule meeting away form office. It is almost
impossible to guess how much time it would take the reach to the desired location.

(@)

+ Pedestrian and drivers are not maintaining the Traffic rules. Pedestrian crosses the . $Z1
roads every where. () L BEBOERORENZL

« FREDST IV RISV —FYT—N—DEINEF . ADNZTELDIEEDEL, (D)

« Traffic congestion (@)

« | feel the garbage collection can be more efficient sorting wet, paper and plastic and
electric waste at the source so that a significant portion of it can be recycled. ((D)

» Garbage collection service are not good at all. There is a planning problem. Always I TSOWENERTEIZH
they do for a very short period or project basis not sustainable manner. () - ShTHLHT ., ShEMZE
IR TETLVEL

« ISABELIKEAH D, TIMNHKIZFEF->THEKT S, (D)

« Garbage Collection (@)

» Dhaka have several parks, but considering the population it is less. Usually the leisure
facilities is not that much here. Aesthetical standard for Dhaka is currently low. (D)

. BDBIZBTHAE-
« In the city there is a limited leisure facilities () - m i!;:j\—n%ﬁgg%é:'ct\é

* Not good leisure facilities in the city. Need to build more parks, leisure facilities like
cinema hall, theme park for children. (@)

« The banks asks so many papers and high interest and also hidden charges. (2) - FEEBLLTETELELA,
« Online shopping are mostly provide les quality of the product with high price for that | _ 4>951_§§aﬁ§5§‘%ﬁ
am trying to avoid. Shops are many but no price and quality control. () Shf=ERREERE
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